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#SmartCities

Índex

1. Situació actual: App’s i web’s de mobilitat

2. MaaS: Mobility as a Service
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TRANSPORT FOR LONDON (web responsive/adaptative)
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BERLIN (web i app)
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#SmartCities

Què busca l’usuari?

Què necessita el nostre client?
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Què busca l’usuari?

Què necessita el nostre client?

Journey 

planner 

(multimodality)
Booking Payment

Informació en 

temps 

real/incidències

Integració

(smartphone

)

Personalització

Towards a common MaaS vision
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Alguns reptes com administració...

Active travel
Reduce car use 

and/or car 

ownership 

Easer 

access to 

mobility

Improve efficiency 

of existing transport 

services and public 

resources

Develop an 

inclusive transport 

system

MaaS és la resposta?? (modal shift??)

Mobility 

analysis
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Towards a common MaaS vision

1. Mobility is in transition.

2. Maas: new concept that may change or disrupt the current

models.

3. Initial MaaS: Digital and ITS industries/Personal transport 

sectors (car-sharing, taxis, etc)

4. Few MaaS apps in operation today: an online platform for 

accessing a package of public and private transport services

(planning, booking and paying for).

5. Offer a personal mobility package based on lifestyle needs

and delivered through an IT model.
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Models de 

negoci

Governança
Legislació/

Regulació

Tecnologia

(plataforma)

Cooperació

pública-

privada

(win-win)

Polítiques de 

mobilitat

Towards a common MaaS vision

MaaS

Millor integració

entre 

planificació I 

realitat

Privacitat

dades

(ús ètic)

Seguretat

en 

pagament
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Towards a common MaaS vision
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Some risks of a purely commecial approach to 

MaaS
1. Dis-incentivise sustainable trips: user model choice depends on how

MaaS system is designed and how services are priced and promoted.

2. Inequal services (offer premium levels of service to those who pay

more).

3. Create a disconnect between the user, the transport provider and

transport authority (public transport brand and image could be 

weakened): the figure of the third party/intermediary.

4. Public authorities and administrations could lose control of the system.
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